
 

 

   

 

         

 
 

 

  

  

  

  

  

  

  
 

  

  

  

  

   

           
 

  

  

  

  

  

  

 
 

   

  

  

   

Troubleshooting Toileting Checklist 
Use this guide to help connect common challenges to tools and strategies to support 

successful toileting. 

What Are the Biggest Challenges You Are Noticing? 

Fear of flushing, covering ears, avoiding the bathroom, strong reaction to lights or 
smells. 
Explore Sensory Sensitivities Concerns By: 

Adjust lighting and sounds (turn off fan, sink, etc.) 

Offer headphones or calming music 

Use a padded seat or step stool 

Add comfort items (fidget, toy, book) 

Use visual supports, social stories, or video modeling to prepare 

Pair bathroom time with positive reinforcement 

Frequent accidents, unaware of being wet, doesn’t seem to notice bodily cues. 

Explore Body Awareness Concerns By: 

Use dry checks and praise dryness 

Create scheduled sits after meals or every 1–2 hours 

Track toileting patterns in a log 

Increase fluid intake throughout the day 

Use visuals to connect “feeling” with “going” 

Avoids transitions, interfering behaviors when stopping play (biting, hitting, eloping, 
etc.), difficulty with changes. 
Explore Routine Disruption Concerns By: 

Use a visual schedule, chart, or “first-then” board 

Provide countdowns or warnings before bathroom time 

Pair toileting with a consistent cue (song, timer) 

Provide positive reinforcement after successful transitions 

Keep routines consistent across settings. 

Shows signs of pain or discomfort when toileting, consistent straining, constipation, or 
diarrhea. 
Explore GI Concerns By: 

Encourage hydration by offering more fluids throughout the day. 

Use scheduled sits after mealtimes. 

Consults with the child’s pediatrician of GI specialist.  



 

 

 
 

  

  

  

  

  

  

                

   

  

  

  

  

  

  

   

  

  

  

  

  
    

  

  

  

 

 

   
  

   

      

 
 

              

 

              

 

Refuses to sit, holds urine/stool, frequent interfering, and avoidance behaviors with 
toileting. 

Explore Interfering Behaviors Concerns By: 

Talk with the team (OT, behavioral specialist, etc.)  to identify underlying causes. 

Use positive reinforcement (stickers, praise, tokens, etc.). 

Pair toileting with a preferred activity or item. 

Break task down to smaller steps, provide examples. 

Offer choices to give a sense of control. 

Trouble expressing needs, unable to say or signal when they need to use the bathroom. 

Explore Communication Concerns By: 

Teaching a simple word, sign, or symbol for “toilet”. 

Use consistent language. 

Try supports such as picture symbols or AAC devices. 

Post visuals around bathroom at eye level. 

Offer praise for communication attempts. 

Difficulty remembering steps, understanding directions, and is easily distracted. 

Explore Learning Challenges Concerns By: 

Use visual sequences or cues showing each step. 

Practice one step at a time, not all at once. 

Use video modeling or visual supports to show examples. 

Offer hand-over-hand guidance and verbal cues. 

Experiences challenges with balancing, coordination, and/or manipulating items. 

Explore Fine and Gross Motor Skills Concerns By: 

Footstools, potty chairs, toilet covers for comfort and positioning. 

Add handrails or grab bars for safety. 

Practice motor tasks (e.g., grasping, reaching, etc.). 

Use adaptive clothing or tools (e.g., Velcro fasteners, elastic waistbands, wipe 

aide, etc.). 

Always Remember… 
• Be patient! Toileting is a journey, and positivity makes all the difference.

• Consistency is Key! Progress takes time, stick to the plan and don’t give up!

• You are never alone- Support is out there! Support groups, community resources, etc.

• Celebrate Wins! Build your child’s confidence by celebrating big and small victories
along the way.

Appendix C 



Toiletina Troubleshootina 
Use this guide to help connect common challenges to tools and strategies to 

support successful toileting. 

Start: What Are the Biggest Challenges You Are Noticing? 

Fear of flushing, covering ears, avoiding the bathroom, strong reaction to lights or smells. 

Explore 
Sensory Sensitivities 

Try: • Adjust lighting and sounds (tum off fan, sink, etc.) 
• Offer headphones or calming music 
• Use a padded seat or step stool 
• Add comfort items (fidget, toy, book) 
• Use visual supports, social stories, or video modeling to 

prepare 
• Pair bathroom time with positive reinforcement 

Frequent accidents, unaware of being wet, doesn't seem to notice bodily cues. 

Awareness 

fry: • Use dry checks and praise dryness 

• Track toileting patterns in a log 
• Increase fluid intake throughout the day 

Use visuals to connect "feeling" with "going" 

Avoids transitions, interfering behaviors when stopping play (biting, hitting, eloping, etc.), 
difficulty with changes. 

uption 

• Provide countdowns or warnings before bathroom time 
Pair toileting with a consistent cue (song, timer) 

• Provide positive reinforcement after successful transitions 
Keep routines consistent across settings. 

Shows signs of pain or discomfort when toileting, consistent straining, constipation, or 
diarrhea. 

Concerns 

• Encourage hydration by offering more fluids throughout the 
day. 
Use scheduled sits after mealtimes. 

• Consults with the child's pediatrician of GI specialist. 

Refuses to sit, holds urine/stool, frequent interfering, and avoidance behaviors with 
toiletina

y: • Talk with the team (OT, behavioral specialist, etc.) to identify 
underlying causes. 

• Use positive reinforcement (stickers, praise, tokens, etc.) . 
Pair toileting with a preferred activity or item. 

• Break task down to smaller steps, provlde examples. 
• Offer choices to give a sense of control. 

-· Trouble expressing needs, unable to say or signal when they need to use the bathroom. 

lry: • Teaching a simple ward, sign, or symbol for "toilet". 
• Use consistent language. 
• Try supports such as picture symbols or AAC devices. 
• Post visuals around bathroom at eye level. 
• Offer praise for communication attempts. 

Difficulty remembering steps, understanding directions, and is easily distracted. 

Explore 

Try: • Use visual sequences or cues showing each step. 
• Practice one step at a time, not all at once. 
• Use video modeling or visual supports to show examples. 

I9Calle9 • Offer hand-over-hand guidance and verbal cues. 

Experiences challenges with balancing, coordination, and/or manipulating items. 

Try: • Footstools, potty chairs, toilet covers for comfort and 
positioning. 

Explore 
Fine & Gross Motor 

Skills 

• Add handrails or grab bars for safety. 
• Practice motor tasks (e.g., grasping, reaching, etc.). 
• Use adaptive clothing or tools (e.g., Velcro fasteners, elastic 

waistbands, wipe aide, etc.}. 
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